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Engagement Options

Path Description Access
Free Ongoing free access Self-service sign-up
Pro Evaluation 30-day evaluation (when eligible) Eligibility confirmed after sign-in
Pro Team subscription Sales confirmation required
Enterprise Organization deployment Sales confirmation required
[ [
Free Access Pro Evaluation
» Ongoing access to Free tier » 30-day evaluation period
e No payment method required « Eligibility confirmed after sign-in
» No automatic charges + No payment method during evaluation
» Self-service sign-up o Workspace returns to Free after
evaluation
. L

Pro and Enterprise pricing requires sales confirmation. No self-service purchasing for

paid tiers.
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Tier Summary

Pro
For teams and small organizations For organizations and portfolios
o Core platform capabilities Full platform capabilities
o Per-user licensing basis Organization-wide licensing
» Standard integrations per configuration Custom integration scope
e Standard support Enhanced support per agreement

Implementation partnership

What's Included vs. What Requires Scoping

Included (Per Tier) Requires Scoping

Platform access Custom integrations
Standard configuration Data migration

User onboarding Advanced workflows
Documentation Security reviews
Basic training Custom development
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Contact

Sales Inquiry Learn More

Email: contact@ezelogs.com Website: ezelogs.com

Demo: ezelogs.com/demo
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